
Mosaic Anywhere on a Mac OSX  

In order for a person off-campus to access Mosaic Anywhere they must download and install the VPN 

then connect to the correct profile. This documentation serves the purpose of outlining how to install 

and connect to the VPN and how to connect to Mosaic Anywhere. Please note that if you are on campus, 

you do not need the VPN but you do need to be connected to the eduroam network.   

  

  

Installing the VPN  

Go to https://vpn.uncc.edu and click on Mac OS X to download the VPN installer.  
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Wait until the download is finished and click on it to open the file.  

  

A window will open, double click on the icon in the window.  

  

A window will open. Click Continue to start the installation.   

  



On the license page, click on Continue and then Agree in the new window:  

  

Click Install on the next page:  

  

  



Type in your Mac OS username and password, then click Install Software:  

  

  

  

  

  

  

  

  

  



Click Close after the installation has finished:  

  

    

  



Connecting to the VPN  

In your Application Launcher, find Cisco AnyConnect. Click on the program to open it.    

  

In the window that opens up, type in the profile: vpn.uncc.edu. And then click Connect  

  

  

Enter your NinerNET Credentials and then click OK  



  

    

  



Installing the RDC Client  

Go to: http://engrmosaic.charlotte.edu/mosaic-anywhere and scroll down to the on OSX 

paragraph. And click on the here link to download the program:  

 

A new tab will open with the RDP installation page. Copy the name of the program and paste it 

into the Apple Store. Once the program appears, install it, put in your Apple credentials.  
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Once the installation finishes the application will appear on the Launchpad as shown below. You 

can also access the application by opening Finder and going under Applications. Double click the 

application to open.   

  

  

  

  



Go to our Mosaic website: https://engrmosaic.charlotte.edu/mosaic-anywhere/. Type in your Mosaic 

username after selecting your preferred settings. Once the rdp file downloads, double click the rdp file 

and the Microsoft Remote Desktop should automatically open.   
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Click continue.  



  
Type in your Mosaic password and click Continue.   

  
Click OK, you should then be logged into Mosaic Anywhere.   

  

  

If you have any questions, please feel free to contact us.  

By a ticket: https://help.charlotte.edu 

https://help.charlotte.edu/

